
1. Firstly, please enter your Machine ID Code and Serial Number into the 
appropriate fields. Then click “Validate”. 

 

 

2. After you have selected “Validate” the below screen will appear, please 
ensure that all details are correct. If so continue to press “Next”. If your details 
have changed, please contact the National Call Centre on 1300 887 600 and 
press Option 1, as listed below. 

 

  



3. Once “Next” is selected you will see the screen below. Please fill out all 
mandatory fields. 

 

 

 

4. Then Select “Service Call” as the reason for call 

 

  



5. You must select a problem type from the following options. Please ensure 
that the “Problem Type” selected is specific to your machine problem. If your 
problem is not listed please select “Other”. 

 

Depending on what “Problem Type” is selected a “Sub Problem Type” drop 
down box may appear. Please select the description that suits your machine 
fault best. This will help the technician gain a better understanding of the 
problem before attending. 

 

 

 
6. If you have a Purchase Order Number/ Reference Number or any 
Additional comments please enter them in the below fields. If “other” is 
selected for “Problem Type” additional notes MUST be entered. Then 
continue to select “Next”. 

 

  



7. When “Next” is selected it will take you to a summary screen of the call, 
please double check that the information entered matches that of the call you 
wish to log. If correct please select “Submit”. 

 

 

Once “Submit” is selected you will receive an email shortly after containing a 
WR Number, which is the reference number for your call. This number can be 
used to trace the call if required. 


