
 

Keypoint Intelligence recognises Toshiba e-BRIDGE Capture 
& Store as an Outstanding Document Capture Solution 

19th November 2020 - Hong Kong, HK – Keypoint Intelligence, the world’s 

leading independent evaluator of document imaging software, hardware, 

and services, recently announced the recipients of the Buyers Lab (BLI) 2021 

Pick and Outstanding Achievement Awards in the Document Imaging 

Software category. These coveted honours recognise the most impressive 

solutions evaluated by Keypoint Intelligence during the previous 12-month 

test cycle. 

“Working with documents is increasingly a digital process, especially in the 

age of COVID-19,” said Lee Davis, Associate Director of Software/Scanners 

at Keypoint Intelligence. “Businesses are leveraging all kinds of software 

and services to supplement their existing document hardware, pushing 

their productivity to the max. 

“For the last year, we’ve been testing a wide range of these solutions, from 

print and fleet management solutions that enable businesses to control 

costs and optimise efficiency, to full blown content management and 

workflow platforms that can automate entire business processes,” Davis 

continued. “Today, we honour the standout performers for their 

productivity-enhancing features and exceptional value, ease of use, and 

other key attributes.” 

One of the BLI 2021 Document Imaging Software Pick Awards went to the 

following: 

e-BRIDGE Capture & Store 

Outstanding Document Capture Solution 



 

Developed by Scanshare and sold by Toshiba Australia, e-BRIDGE Capture 

& Store earned the Outstanding Document Capture Solution for its ability 

to enable businesses to create sophisticated workflows to automate 

business processes and make them more efficient. 

During analysis, the following features were highlighted: 

• Intuitive drag-and-drop workflow creator that lets businesses create 

sophisticated and complex workflows. 

• Free Form feature, which automatically routes documents to specific 

workflows based on a document’s content. 

• Advanced image processing, text and barcode recognition, and manual 

redaction features, among others. 

• Ability to accept documents from a variety of sources, as well as excellent 

integration with a range of OEM control panels. 

e-BRIDGE Capture and Store is ideal for companies looking to maximise 

their investment in local or cloud-based file storage. With a high 

performance OCR engine, it delivers all the essential functionality you 

require with everything you need to begin building smart document 

capture workflows included. 

“Toshiba has developed many successful business efficiencies and time-

saving workflows for our customers with e-BRIDGE Capture and Store 

forming an integral part of the overall solution,” said Bret Davies, General 

Manager of Toshiba EID. 

“These solutions have become even more important with customers’ teams 

working more remotely” he added. 

 



 

To discover more or to arrange a consultation with a Toshiba solutions 

specialist contact 1300 794 202 or visit the website at www.toshiba-

business.com.au. 

 

About Toshiba Australia 

Toshiba Australia is a leading and diversified manufacturer, solutions 

provider and marketer of advanced electronic, electrical products and 

systems. Toshiba One brings innovation and imagination to a wide range 

of businesses through digital products including; Digital Panels, Barcode 

Printers, Retail POS solutions, Multifunction Printers, Desktop Printers, 

Document Management Solutions, IT Service and Support, Cloud 

Technology and more. 

About Toshiba 

Toshiba is a world leader and innovator in pioneering high technology, a 

diversified manufacturer and marketer of advanced electronic and electrical 

products spanning from information & communications systems, digital 

consumer products, electronic devices and components, power systems, to 

industrial and social infrastructure systems and home appliances. 

 

About Keypoint Intelligence 

For almost 60 years, clients in the digital imaging industry have relied on 

Keypoint Intelligence for independent hands-on testing, lab data, and 

extensive market research to drive their product and sales success. 

Keypoint Intelligence has been recognised as the industry’s most trusted 

resource for unbiased information, analysis, and awards due to decades of 

http://www.toshiba-business.com.au/
http://www.toshiba-business.com.au/


 

analyst experience. Customers have harnessed this mission-critical 

knowledge for strategic decision-making, daily sales enablement, and 

operational excellence—improving business goals and increasing bottom 

lines. With a central focus on clients, Keypoint Intelligence continues to 

evolve as the industry changes by expanding offerings and updating 

methods, while intimately understanding and serving manufacturers’, 

channels’, and their customers’ transformation in the digital printing and 

imaging sector. 

About Buyers Lab Software Pick Awards 

Document Imaging Software Picks stand alone in the industry and are 

hard-earned awards as they are based on rigorous testing, including 

evaluation of key attributes such as features, usability, and value. Each 

product that passes its lab test earns a Platinum, Gold, Silver, or Bronze 

rating, with the best performers qualifying as Pick contenders. 

About Buyers Lab Outstanding Achievement Awards 

Outstanding Achievements acknowledge products or capabilities that 

stand out for attributes such as innovation, usefulness, or value. 

 

 

 


