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Device List

e-BRIDGE Next Series Il

Colour

= e-STUDIO2020AC / e-STUDIO2021AC
= e-STUDIO2525AC/3025AC/3525AC/4525AC/ 5025AC/6525AC
= e-STUDIO5516AC/6516AC/7516AC

Monochrome

= e-STUDIO2528A /5528A / 6528A
= e-STUDIO7529A / 9029A

e-BRIDGE Next Series Il

Colour

= e-STUDIO2010AC
= e-STUDIO2515AC/3015AC/3515AC/4515AC/5015AC
= e-STUDIO5516AC/6516AC/7516AC

Monochrome

= e-STUDIO2518A

= e-STUDIO5518A /7518A/8518A
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OneDrive
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Installation
Follow e-BRIDGE Plus for OneDrive install guide for TopAccess

Login to OneDrive

1. From the MFP Control Panel, select e-BRIDGE Plus for OneDrive icon

S

for
< OneDrive®

A Your Screen is currently being monitored.

2. Click OK

Notice

This application accesses the files in your
OneDrive. Press OK to login to OneDrive and

allow access.

TOSHIBA
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TOSHIBA

3. Using a Barcode or QR Code scanner on an iOS mobile device, scan the QR (2D) code

Login
Scan the 2D code and login within 5 minutes. Please input your mail address,

This screen automatically switches to the cannot scan 2D code.
operation screen.

Or if you have PIN, please enter the
PIN.

If you don't login within the time, the
operation will be cancelled. (PIN available time is one hour)

Cancel

Note: QR (2D) code is a sample only

4. From theiOS device select Open URL

LO-MO VIDEO PHOTO SQUARE PAN

@ G

Note: Screenshots may differ from other iOS devices depending on the app used
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5. Sign in with your Username and click Next

mobileprint.dsf@gmail.com

<« Camera ull & 12:21 pm @ o m)
AA @& login.live.com ¢
B® Microsoft
Sign in

No account? Create one!

q Sign-in options

Terms of use Privacy & cookies

h M

6. Enter the password and click Sign in

« Camera all T 12:22 pm

AA & login.live.com

B® Microsoft

<« mobileprint.dsf@gmail.com

@ om)

<

Enter password

Forgot password?

Email code to mobileprint.dsf@gmail.com

Terms of use Privacy & cookies

< h m

TOSHIBA
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TOSHIBA

7. Select Yes or No

< Camera ull & 12:22 pm cCuwm)

AA @ login.live.com ©

BS Microsoft
mobileprint.dsf@gmail.com
Stay signed in?

Stay signed in so you don't have to sign in
again next time.

D Don't show this again

No Yes

Terms of use  Privacy & cookies

< M M

8. Login successful continue on the MFP panel

< Cameraul & 12:22 pm Com)

AA @ login.ecl.toshiba-solutions.com ¢

TOSHIBA

Access was approved. Please continue on
the MFP panel.

Toshiba Tec Corporation
©2021 Toshiba Tec Corporation, All Rights Reserved.

< h m O
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9. e-BRIDGE Plus for OneDrive will now open to the root directory

& e-BRIDGE Plus for OneDrive

o, g o o
off € i &

FC _Test

Documents

Kodo Applications

Pictures
DOC190829164719-MFP13393435.pdf
test.pdf

testnz.docx

Getting started with OneDrive.pdf

= Mobile Print

Dates v
16/04/2020 15:34
19/03/2020 13:58
10/07/2019 11:33
18/06/2018 12:19
29/08/2019 17:23
26/07/2019 12:17
12/07/2019 08:39
18/06/2018 12:21

L Scan

TOSHIBA

B X
Y

Size

222KB
198KB
6KB
1001KB

Note: If the MFD has timed out you will need to repeat Steps 1 to 8
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TOSHIBA
Login using e-Mail and PIN

Prerequisite: Scan to e-Mail must be operational

1. From the MFP Control Panel, select e-BRIDGE Plus for OneDrive icon

S

for
< OneDrive®

A Your Screen is currently being monitored.

2. Click OK

Notice

This application accesses the files in your
OneDrive. Press OK to login to OneDrive and

allow access.
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3. Enter your e-Mail address and click OK

Scan the 2D code and login within 5 minutes.

Login

This screen automatically switches to the cannot scan 2D code.
operation screen.

Please input your mail address, if you

mobileprint.dsf@gmail.com

Or if you have PIN, please enter the

PIN.

If you don't login within the time, the

operation will be cancelled.

4, C(lick OKagain

Notice

The email has been sent to your address.
Please login from the URL in the email then
start this application again.

This application will close.

(PIN available time is one hour)

TOSHIBA

Creator: EID Technical
Version: 1.1

Page 9 of 30

Date: 20t November 2024



TOSHIBA

5. Open your e-Mail account and click on the link also take note of the PIN provided

Toshiba MFP: Login to your cloud service 18/10/2021 11:24 inbox x I ® B

eS3505AC <mobileprint.dsf@gmail.com> @ 11:25(0minutes ago) Yy &
to mobilprint.dsf ~

Send from MFP11814169
Date: 18/10/2021 11:24

Toshiba MFP received a request to log in to your cloud service
App Name: e-BRIDGE Plus for Onedrive(R)

Please log in to the cloud service by clicking the below link

[ https:/login. microsoftonline com/consumers/oauth2/v2 0/authorize?client_id=6fa0109b-0ab3-43f3-bb7e-806f36f676a1&scope=email%20files readwrite. all%
200offline_access%200openid%20profile%20user.read&response_type=code&redirect uri=https://login.ecl toshiba-solutions com/oauth2relay&state=2f1da061
(3cd5e19ci4427e704125d5bc

Once login is successful, please enter your PIN on the MFP panel to complete the entire process
Your PIN: 5742

This request will expire in one hour
After that, you'll need to make a fresh request from the app on the MFP.

If you did not initiate this request, please ignore this email

Toshiba MFP

6. Sign in with your Username and click Next

BS Microsoft

Sign in

mobiIeprint.dsf@gmail.con{

No account? Create one!

Sign in with a security key (%)

Next

Q Sign-in options
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TOSHIBA

7. Enter your password and sign in

BS Microsoft
< mobileprint.dsf@gmail.com

Enter password

Forgotten your password?

Other ways to sign in

[sorn |

8. Select Yes or No

a5 Microsoft
mobileprint.dsf@gmail.com
Stay signed in?

Stay signed in so you don't have to sign in again
next time.

[ ] Don't show this again

-
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TOSHIBA

9. Login approved

TOSHIBA

Access was approved. Please continue on the MFP panel

Toshiba Tec Corporation

10. From the Control Panel select e-BRIDGE Plus for OneDrive

S

for
< OneDrive®

A Your Screen is currently being monitored.
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TOSHIBA

11. Enter the PIN provided and click OK

Login

Scan the 2D code and login within 5 minutes. Please input your mail address, if you
This screen automatically switches to the cannot scan 2D code.
operation screen.

Or if you have PIN, please enter the
PIN.

— . 5742
If you don't login within the time, the
operation will be cancelled. (PIN available time is one hour)

12. e-BRIDGE Plus for OneDrive will now open to the root directory

& e-BRIDGE Plus for OneDrive & Mobile Print B X
[ ¢

Dates v  Size
FC _Test 16/04/2020 15:34
Documents 19/03/2020 13:58
Kodo Applications 10/07/2019 11:33
Pictures 18/06/2018 12:19
DOC190829164719-MFP13393435.pdf 29/08/201917:23 222KB
test.pdf 26/07/201912:17 198KB
testnz.docx 12/07/2019 08:39 6KB
Getting started with OneDrive.pdf 18/06/2018 12:21 1001KB

o
= L

Lo Scan

Note: If the MFD has timed out you will need to repeat Steps 1 to 2 then go to Step 10
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TOSHIBA

13. PIN validity is only for one hour, screenshot below shows an expired PIN message
Login

Notice

The PIN is invalid or login not completed.
Please confirm your Email.

PIN available time is 1 hour.
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TOSHIBA
Login using Single Sign-On

Prerequisite: Single Sign-On setup procedure has been completed according to the User Management Setup for Single

Sign-On guide

QR Code

1. Select e-BRIDGE Plus for OneDrive on the Control Panel

S

for
< OneDrive®

A Your Screen is currently being monitored.

2. EnteryourPIN

= User Authentication

Key in the PIN code and press OK.

PIN Code
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TOSHIBA

3. Click OK

Notice

This application accesses the files in your
Google Drive. Press OK to login to Google Drive
and allow access.

4. Scan the QR code

Login
Scan the 2D code and login within 5 minutes.

This screen automatically switches to the
operation screen.

Please input your mail address, if you
cannot scan 2D code.

If you don't login within the time, the
operation will be cancelled.
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TOSHIBA

5. From the iOS device select Open URL

0-MO VIDEO PHOTO SQUARE

Note: Screenshots may differ from other iOS devices depending on the app used

6. Sign in with your Username and click Next

<« Camera ull & 12:21 pm @9 m)

AA & login.live.com ©)

B Microsoft

Sign in

mobileprint.dsf@gmail.com

No account? Create one!

q Sign-in options

Terms of use  Privacy & cookies

h M ©
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TOSHIBA

8. Enter the password and click Sign in

<« Camera all & 12:22 pm @ om)

AA & login.live.com ©

B® Microsoft

« mobileprint.dsf@gmail.com

Enter password

Forgot password?

Email code to mobileprint.dsf@gmail.com

Terms of use  Privacy & cookies

< th M

9. SelectYesorNo

<« Cameraal T 12:22 pm ©om)

AA & login.live.com ©

B® Microsoft
mobileprint.dsf@gmail.com
Stay signed in?

Stay signed in so you don't have to sign in
again next time.

D Don't show this again

No Yes

Terms of use  Privacy & cookies

< B m
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TOSHIBA

10. Login successful continue on the MFP panel

<« Cameraul & 12:22 pm Cowm)

AA @ login.ecl.toshiba-solutions.com ¢,

TOSHIBA

Access was approved. Please continue on
the MFP panel.

Toshiba Tec Corporation
©2021 Toshiba Tec Corporation, All Rights Reserved.

< M M

11. Return to the Control Panel and select e-BRIDGE Plus for OneDrive

for

< OneDrive®

A Your Screen is currently being monitored.
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TOSHIBA

12. Enter your PIN
= User Authentication

Key in the PIN code and press OK.

PIN Code

13. e-BRIDGE Plus for OneDrive will now open to the root directory

e-BRIDGE Plus for OneDrive & Mobile Print

Dates
FC _Test
Documents
Kodo Applications 10/07/2019 11::
Pictures 18/06/2018 12:
DOC190829164719-MFP13393435.pdf 29/08/201917:23 222KB

o,

%
A

test.pdf 26/07/2019 12:17 198KB
testnz.docx 12/07/2019 08:39 6KB

e L L

Getting started with OneDrive.pdf 18/06/2018 12:21 1001KB

!E

f% Scan
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TOSHIBA
e-Mail

Prerequisite: Scan to e-Mail must be operational

1. Select e-BRIDGE Plus for OneDrive on the Control Panel

(&S]

for
< OneDrive®

A Your Screen is currently being monitored.

2. EnteryourPIN

= User Authentication

Key in the PIN code and press OK.

PIN Code

Creator: EID Technical Page 21 of 30 Date: 20" November 2024
Version: 1.1



TOSHIBA

3. Click OK

Notice

This application accesses the files in your
Google Drive. Press OK to login to Google Drive
and allow access.

4. Enter your e-Mail address and click OK

Login

Scan the 2D code and login within 5 minutes.
This screen automatically switches to the
operation screen.

Please input your mail address, if you
cannot scan 2D code.

mobileprint.dsf@gmail.com
RS

If you don't login within the time, the
operation will be cancelled.

Note: Login screen does not include the PIN window only e-Mail address

Creator: EID Technical Page 22 of 30
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TOSHIBA

5. Click OK

The email has been sent to your address.
Please login from the URL in the email then

start this application again.
This application will close.

6. Login to your e-Mail account and click on the link

Toshiba MFP: Login to your cloud service 27/10/2021 09:58  inbox x

eS3505AC <mobileprint.dsf@gmail.com> & 09:59 (1 minute ago)
tome =
Send from MFP11814169

User Name:
Date: 27/10/2021 09:58

Toshiba MFP received a request to log in to your cloud service.
App Name: e-BRIDGE Plus for Onedrive(R)

& @

b N

Please log in to the cloud service by clicking the below link.

ESEICGIJEEGH?GMT b114c89e

hitps:/flogin.microsoftonline. com/consumers/oauth2/v2. 0/authorize?client_id=6fa0103b-0ab3-43f3-bb7e-806f36f676a1&scope=email%20files readwrite. all%

This request will expire in one hour
After that, you'll need to make a fresh request from the app on the MFP.

If you did not initiate this request, please ignore this email.

Toshiba MFP
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TOSHIBA

7. Sign In with your Username and click Next

B® Microsoft

Sign in

mobileprint.dsf@gmail.con{

No account? Create one!

Sign in with a security key (2)

Next

Q\ Ssign-in options

8.

9. Enter password and sign in

BS Microsoft
< mobileprint.dsf@gmail.com

Enter password

Forgotten your password?

Other ways to sign in
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TOSHIBA

10. Select Yes or No

B® Microsoft
mobileprint.dsf@gmail.com
Stay signed in?

Stay signed in so you don't have to sign in again
next time.

[ ] Don't show this again

No Yes
11. Approved
C @ login.ecltoshiba-solutions.com/oauth2success b d o H
TOSHIBA
Access was approved. Please continue on the MFP panel
Toshiba Tec Corporation
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TOSHIBA

12. Return to the Control Panel and select e-BRIDGE Plus for OneDrive

S

{e]g
< OneDrive®

A Your Screen is currently being monitored.

13. Enter your PIN

= User Authentication

Key in the PIN code and press OK.

PIN Code
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TOSHIBA

14. e-BRIDGE Plus for OneDrive will now open to the root directory

& e-BRIDGE Plus for OneDrive & Mobile Print B X
[ ¢

Dates v  Size
FC _Test 16/04/2020 15:34
Documents 19/03/2020 13:58
Kodo Applications 10/07/2019 11:33
Pictures 18/06/2018 12:19
DOC190829164719-MFP13393435.pdf 29/08/201917:23 222KB
test.pdf 26/07/201912:17 198KB
testnz.docx 12/07/2019 08:39 6KB
Getting started with OneDrive.pdf 18/06/2018 12:21 1001KB

o, 9 o, o,
dEaCIavwww

L Scan
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Troubleshooting

TOSHIBA

The cperation status Is recorded In the application log of TopAccess. If any trouble should occur, refer to the log and
the following table to clear It. If you do not know the trouble situation and the countermeasures, ask your
administrator. Some messages will not be displayed depending on your application.

Message

Trouble Status and Measure

Application Error.

An error other than the following has occurred.
Reboot the equipment. If the error still persists, contact your
admilnistrator or service representative.

The cloud connection was lost.
This application will close.

The connection to the cloud service has falled due to network ermor
such as LAN cable disconnection or communication block.
Contact your administrator.

The login falled.
This applicaticn will close.

The signing In to the cloud service has falled or a network timeout
has ccourred while connecting to the cloud.
Sign In to the cloud service again.

The PIM Is Invalid or login not completed.
Please confirm your Emall. PIN avallable time
Is one hour.

The entered PIN code s Invalld or the signing In to the cloud service
Is mot completed. This application will close.

Check the PIN code given In the e-mall and enter it within 1 hour
after the e-maill has been sent.

Moreover, when this message 1s displayed even If the PIN code1s
enterad correctly, signing In to a cloud service may not be done
properly. Reattempt the sign-in operation from the URL described In
the e-mail.

The server Is busy now.
Please retry later.

The number of concurrent accesses to the cloud service has
exceeded the maximum. This application will close.
Walt for a while and reattempt the operation.

The confirmation timed ouwt.

It may not have connected with e-BRIDGE Cloud Login correctly.
(This message Is displayed on your terminal when you attempt to
sign In to a cloud service.)

Contact your administrator.

Login confirmation Is not available on your
device. Please check back at the MFP panel.

The JavaScript setting may be disabled in your browser. (This
message Is displayed on your terminal when you attempt to sign In
to a cloud service.)

Enable the JavaScript setting. For how to enable JavaScrpt, referto
thie manual or help of your terminal or browser.

If you cannot enable the JavaScript setting of the browser while It
supports the permissien site, reglster the URL of your cloud service
In It

When the list screen of this application Is shown on the control panel
display even If this message has appeared, the login operation has
succeeded. In such a case, you can use this continuously.

MWetwork error.

The connection to the cloud service has falled since a network ermor
such as discennected LAN cables and disconnection coours.
Contact your administrator.

Connectlon Timeout Error.

A network timeout has occurred while connecting to the cloud.
Sign In to the cloud service again.

Filz or directery not found.

The selacted file or folder does not exist In the cloud storage.
Check whether the specified folder or file exists or not in the list
sCreen.

Too many files in Cloud Storage.

There are too many files In the cloud storage, exceeding the lmit.
Remove unnecessary files from the cloud storage.

Cloud storage 1s out of service.

The cloud service Is not working.
Check that the cloud service Is working.

No space left on cloud storage.

There Is no cloud storage left for the sign-in user.
Remove unnecessary files from the cloud storage.

Creator: EID Technical
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TOSHIBA

Message

Trouble Status and Measure

Authorization falled. ("HTTP_STATUS®)

The license authorzation of this applicaticn has been canceled.
The license needs to be activated again. Contact your administrator
or service representative.

Scan quota ls empty.

Because the assigned quota Is empty, you cannot scan originals.
Ask your administrator to Initlalize the quota or change the quota
setting.

Print quota Is empty.

Because the assigned quota Is empty, you cannot print documents.
Ask your administrator to Initlalize the quota or change the quota
setting.

Mo authority to scan.

Ho authority to scan.
Ask your administrator to assign the rale for scanning to you.

Falled to scan. (No authority to scan.)

No authority to scan.
Ask your administrator to assign the role for scanning to you.

Ho authortty to print.

MNo authortty to print.
Ask your administrator to assign the role for printing to you.

File size Is tow large. Please confirm the
number of pages and scan settings, and try
agaln.

The size of the scanned file has exceeded &4 MB.
Reduce the number of the pages to be scanned In one go or change
the setting In the [Scan Settings] screen. Then reattempt scanning.

File name already exists

A file with the same name has already existed on the cloud for
uploading.
Change the file name.

The recelved securlty certificate Is not
trusted.

The certificate provided by the cloud service Is not trusted.
Contact your administrator or service representative.

Recovery process Is completed.

This application has stopped abnormally becawse of power-off to
this equipment and other reasons.
Ask your administrator to restant this application.

File path name length limit exceeded.

The path Is too long to upload the file to the sarver.
Take the following measures.

« Seloct another site located In the shallower layer.
+ Shorten the file name when scanning the original.

Canmot print the document.

You cannot print secure PDF files encrypted at the level that this
application does not support.

Print secure PDF files encrypted at the 12801t AES, 12801t RC4, or
40bit RC4 lovel that this application supports.

Local Storage Is full.

The local storage of this equipment Is too full to store files.
Aslk your administrator.

Trial Day will expire In a few days. Remaining
dayis): XX

The trial use will expire In X days. (“X7 Indicates the remaining
number of days.)

You cannot use this application after the expiration. To continue
using It, ask your administrator to activate the license.

Background application was not started.

This message will appear when the control panel Is operated while
this application Is stopped.
Ask your administrator to restart the background application.

Canceled all jobs because background
application was stopped.

Because this application or this equipment has stopped while
processing Jobs, uncompleted jobs are discarded.

After restarting this application or turning on this equipment, retry
and complete the operation. Be sure not to stop this application nor
turn off this equipment until the processing Is complete.
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TOSHIBA

Message Trouble Status and Measure
Falled to create folder. + No wrlte permission:

Quit this applicatien and ask your administrater to obtain the
writing privilege for the folder. Restart this application. While
having the write privilege, sign In to the cloud service and then
create a new folder.

* No opened folder:
The folder which 1s opened during the operation has been deleted.
Press the Update button on the list screen to confirm if there Is a
folder or not.

+ Too long folder path:
Shorten the folder name or move to a different folder to shorten
the path.

File size imit exceaded. The transmission has falled since the size per attached one file Is too

large.
Reduce the number of pages to be scanned In one go or modify the

setting of the [Scan Settings] screen before scanning.

Mall size imit exceeded You have sent or saved an e-mail that exceeds the maximum size
limit.
Make attached files smaller or reduce the number of attached files.
Mo authority or function disabled to scan You have no authority to scan originals and store them In the shared
(Store to Local File Share). folder or the functlion Is disabled.

Hawve the authority to scan orliginals and store them in the shared
folder or enable the function. If you are not sure, ask your
administrator.

If you cannot sign In to the service, the message appears on the
screen of the control panel.

Ask your administrator to enable the connection If the accessing to
user data by the application has been prohibited on the
management screen of the senvice.
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