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Purpose

The purpose of this guide is to provide an outline of the Mail Fragmentation by Page Split setting and how to configure itin

TopAccess.

Device List

This setting is currently only supported on e-BRIDGE Next Series Il devices.

e-BRIDGE Next Series Ill ‘

Colour

- e-STUDIO2020AC
- e-STUDIO2525AC/ 3025AC/3525AC/4525AC/5025AC/ 6525AC

- e-STUDIO6526AC /6527AC/7527AC

Monochrome

- e-STUDIO2528A / 5528A / 6528A
- e-STUDIO6526AC /6527AC
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Overview

TOSHIBA

The Mail Fragmentation by Page Split setting was introduced in Firmware V1733 for e-BRIDGE Next Series Ill devices.

Mail Fragmentation by Page Split

When this setting is enabled, attachments to scan to e-Mail jobs will be divided into pages and sent so that it fits within a set
threshold value. Depending on the size of the scan job and threshold value set, the e-Mail recipient may then receive multiple

e-Mails with the scan job attachment split into pages.

2.5MByte

8MByte 3.5MByte

X

Supported file formats include PDF, TIFF, JPEG, SecurePDF, SlimPDF, PDF/A and Searchable PDF.

Page Split vs. Size Split

There are 2 different options when enabling Mail Fragmentation — Size Split and Page Split.
The table below summarises the key difference between the two options.

Size Split

Page Split

- Sends an e-Mail by splitting it per KB data unit

- SplitSize is limited to “64KB”, “128 KB”, “256KB",
“512KB”, “1024KB" and “2048KB”

- The split e-Mails are combined and just one e-Mail
is received

- The split e-Mails must be combined on the
receiver's side otherwise the e-Mail is not received

- Sends an e-Mail by splitting it into pages of the attached file

- Split Size can be set to any value between 2 to 100 MB

- The split e-Mails are not combined, and multiple e-Mails are
received as each fragment of scan job
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Configuration
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The Mail Fragmentation by Page Split setting can be enabled and configured from TopAccess.

1.  Obtain the MFD’s IP address:

e From the Control Panel, select User Functions

e Enter the Admin password to continue

e Select Network

e SelectIPV4

e Under IP Address is the Address you will need to type into your web browser
The IP address is a set of four numbers separated by a period (.)

Note: Please contact your organisation’s I.T. Administration Support if the default Admin password
has been changed.

2. Open a Web browser, and type “http://” followed by the MFD’s IP @ newth < +
address, without any spaces, into the web browser address bar

3. Select Login in the top right hand corner and enter the username
. TopAccess
and password for admin account

Note: Please contact your organisations I.T. Administration Support w— W
if the admin password does not work as it may have been changed

4. Navigate to Administration - Setup - Email

v
v
V

D2ER Counter

sqe User
s
Management

«@ Administration A

Email
Email Setting
Network Setting
SMTP Client

POP3 Client

General Setting
From Address

From Name

Message Header (Inbound FAX Routing)

Recipient Domain Name

=

C | Q http//192.168.0.50

ogin with your TopAccess User Name and Password

Passwond =

B Job status

tap.com

[
eS5525AC

from: (Sender's TSIy
by: (Recsiver's CSI)

5. Under Mail Fragmentation drop-down list, select Page Split

6. In Split Size setting, set the size threshold that you would like to apply for Scan to e-Mail jobs

Mail Fragmentation

Split Size

Page Split w

10] MB(2 - 100)

When setting a value for Split Size, consider the maximum e-Mail size already set in SMTP Client (refer to
Error 2C15 - exceeding file capacity for more information)

7. Click the Save button
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Troubleshooting

Below are some error codes that you may encounter when using the Mail Fragmentation by Page Split feature.

Error 2C15 - exceeding file capacity

A separate setting exists in SMTP Client called Maximum Email / InternetFax Size(2-100). It is important
to ensure that the value saved for this setting is the same or greater than the value set in “Email > General
Setting > Mail Fragmentation > Split Size”.

Connection Test | Save | | Cancel |

Enable SMTP Client
Enable 3SLTLS |Accept all certificates without CA L'
SSLTLS STARTTLS w

SMTP Server Address

smip.gmail.com

POP Befors SMTP

Authentication

Login Hame |eid dsf.2020¢@gmail.com =—|
Password s =—|
Maximum Emal ! IntemetFax Size(2-100) MEB

Port Number 367

SMTP Client Connection Timeout{1-150) Seconds

If the Split Size value exceeds the value set in Maximum Email / InternetFax Size(2-100) then the scan to e-
Mail job may fail with “2C15 (exceeding file capacity)” error.

Error 2CCO - Job cancelled

If a scan to e-Mail job is cancelled while processing, it is still possible to receive some e-Mails containing a part
of the scan job.

View Logs
(83
REFRESH
PrintLog | Transmission Joumal | Reception Journal | | Application Log
TO(Name) TO(Email) File Name Agent Mode Pages wDate Time Status
‘aaa@aaa.com DOC210916-0005/0005 Email ST123C 0 2021/09/16 07:44.03 Job canceled [
‘aaa@aaa.com DOC210916-0004/0005 Email ST123C [ 2021/09/16 07:44.03 Job canceled I
aaa@aaa com DOC210916-0003/0005 Email ST123C (] 2021709716 074403 AT Scanned image(s) by email
‘aaa@aaa.com DOC210916-0002/0005 Email ST123C 1 2021/09/16 07:44.03 Sent scanned image(s) by email
aaa@aaa.com DOC210916-0001/0005 Email 8T123C L 2021/09/16 07:44.03 Sent scanned image(s) by email

In the example above, although the job was cancelled, the recipient would have still received 3 separate e-
Mails with attachments containing parts of the scan.
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Error 2CC1 - Power failure

Scan to e-Mail jobs terminated due to power failure will attempt to resume job recovery after the power
failure.

View Logs

PrintLog | Transmission Journal | Reception Journal Anplication Log

TO(Name) TO(Email) File Name Agent Mode Pages wDate Time Status
mip243Q@ttec com DOC033021-0010/0010 Emai ST155C 1 03/30/2021 13.51:53 Sent scanned image(s) by email
mip243Qttec com DOC033021-0009/0010 Emai ST155C 1 03/30/2021 13:51:53 Sent scanned image(s) by email
mip243Qtiec com DOC033021-0008/0010 Email ST155C 1 03/30/2021 1351:53 Sent scanned image(s) by email
mip243Qttec com DOC033021-0007/0010 Email ST155C 1 03/30/2021 13.51:53 Sent scanned image(s) by email
mip243Qttec com DOC033021-0006/0010 Emai ST155C 1 033072021 135153 Sent scanned image(s) by email
mip243@ttec com DOC033021-0005/0010 Email ST155C 1 03/30/2021 13.51:53 Sent scanned image(s) by email
mip243@ttec com DOC033021-0004/0010 Emai ST155C 1 03/30/2021 13:51:53 Sent scanned image(s) by email
mip245Q@ttec com 'DOC033021-0003/0010 Email ST155C 1 03/30/2021 13,5153 Sent scanned image(s) by email
mip243@ttec com DOC033021-0002/0010 Emai ST155C 1 03/30/2021 13.51:53 Sent scanned image(s) by email
mip243Q@ttec com DOC033021-0001/0010 Email ST155C 1 03/30/2021 13.51:53 Sent scanned image(s) by email
mip243Q@ttec com DOC033021 Emai ST155C 0 03/30/2021 13 50:27 rﬂm'ﬁnm |

In the example above, the logs show the instance when the power failure occurred and the job recovery
thereafter, as shown by log records of split e-Mails successfully sent.
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