
PIaaS Buyers Guide

Our devices are now 
available to purchase
via PIaaS

Print and Imaging as a Service (PIaaS)
When schools in Queensland want to purchase print  
and imaging technology, they turn to the PIaaS Standing 
Offer Arrangement (often called a ‘panel’) – a group of 
vendors preselected by the State Government because 
they meet stringent price, quality and environmental 
compliance standards.

Buying through the panel gives schools access to the 
most competitive pricing, and the knowledge that they’re 
buying from vendors who have already been vetted and 
approved by the Government’s own procurement team.

In February 2024, Toshiba became one of the four 
selected vendors on the panel. That’s great news for  
the hundreds of schools who love and rely on Toshiba 
devices, but previously had to purchase outside of  
the panel arrangement. You can now purchase your 
preferred MFDs with all the protection and advantages  
of the PIaaS contract.

What does PIaaS offer Queensland schools?
 • An all-inclusive cost per copy, with no minimum 

monthly volume commitments

 • Scaling from one device to a large scale whole-of-
organisation managed service

 • Printing to A4 / A3 treated as a single copy

 • Detailed account usage and simplified consolidated 
billing

 • Flexibility for equipment changes – up-scaling or 
down-scaling

 • Single contract for increased efficiency

 • Buy-back of existing print devices

 • No need to insure devices or maintain asset registers
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We manage contracts with the Queensland Government. 
Despite its name, the PIaaS panel has also been expanded, so 
that it now includes outright purchase of MFDs. Again, great 
news for schools who have available capital expenditure and 
want to purchase, rather than lease their devices, but still have 
the benefits of buying under PIaaS.

Where can I get more information?

Contact us for more information

Get the PIaaS Buyers Guide

How do I purchase from Toshiba under PIaaS?

No longer just ‘as-a-Service’

Complete a Discovery 
Assessment Request 
(DAR).

1 2 3 4

Let us know what you have now 
and what you want from your 
new equipment or service.

Toshiba performs 
a site audit. 

We will respond to book this 
within 24 hours of receiving 
your DAR.

Toshiba provides a 
Customer Requirements 
Report (CRR). 

This is a quote of volumes 
and costs which include:

• Current equipment

• New equipment 

• Installation processes 
and timelines

• Pricing workbook

Every vendor under PIaaS uses the same 
format, to make it easy for you to compare.

We will plan the transition 
and have you up and running 
in 2-3 weeks.

Toshiba will manage 
contracts with the 
Queensland Government.

https://www.toshiba-business.com.au/company/contact-us
https://www.toshiba-business.com.au/news/2024/june/print-and-imaging-as-a-service-piaas
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Toshiba MyFleet web portal

Gain real-time view of your printer fleet.  
Gain insights, use reporting tools and  
control your business.
Say Hello to MyFleet! Toshiba’s very own web portal for 
Enterprise customers that enables you to view, review and  
plan your print usage. Toshiba MyFleet enables you to interact 
with our management systems without needing toconnect, 
accessing valuable information to manage your print fleet.

View real-time data insights, predicitve analytics, and have  
the ability to be more strategic in your procurement decisions. 
All of this, in real-time and at your fingertips.

Better procurement decisions 
through real-time data

Make payments and report 
on finance

Understand where print  
is being used and how

Order consumables

Analyse print problems 
and respond to user issues

Access WHS and 
Insurance Documents

Toshiba



Kōdo App for Microsoft 365

A safe and convenient embedded application that connects 
users to their SharePoint site or OneDrive cloud storage 
service in Microsoft 365, directly from the Toshiba MFP touch 
panel. Offers a central information repository for users to 
directly view and print documents stored, and scan directly 
to Microsoft 365 via Toshiba’s e-STUDIO MFPs.

• Store and print documents in folders

• Auto create folders for easy identification by user

• Browse or directly link to SharePoint subsites at the  
MFP panel

• Supports mandatory entry of SharePoint document 
library metadata right at the MFP panel

Toshiba has the answer to managing paper-based  
student work – Kōdo App for Classroom. Kōdo Classroom  
uses advanced document management, printing and 
scanning technology to save teacher time and ensure the 
integrity of each exam paper is preserved. It integrates with 
other systems already used in the school for managing 
student data such as Google Classroom or Microsoft Teams. 

Kōdo App for Classroom
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Customer owned and supplier owned

Customer Owned: In a customer-owned model, the customer 
owns the product, asset, or service from the point of purchase 
or delivery. The customer typically has full control over the 
usage, maintenance, and modification of the product

Supplier Owned: In a supplier-owned model, the supplier 
maintains ownership of the product, asset, or service, often 
leasing or renting it to customers. The supplier is typically 
responsible for maintenance and upgrades, while the customer 
pays for usage.

Kōdo applications are designed to make your working life 
easier and more productive. Now you can connect your hard 
copy requirements directly with Microsoft Teams and reduce 
the multiple steps you have currently. Toshiba’s integration 
with Microsoft Teams means you can access your Teams 
channels and chat right at the panel. 

Kōdo App for Microsoft Teams
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e-studio 339cs e-studio 409cp 
 • A4 print speed up to 33 ppm
 • Up to 2001 sheet paper capacity 
 • 4.3” (10.9 cm) colour touch panel
 • Standard 2GB, Max 2GB memory
 • Solution-enabled device
 • Standard WiFi
 • Built-in security

 • A4 print speed up to 40 ppm
 • Up to 2001 sheet paper capacity
 • 4.3” (10.9 cm) colour touch panel
 • Standard 1GB memory
 • Automatic duplex

Our products

Colour printers

e-studio 2525ac / 3025ac / 3525ac / 4525ac / 5525ac / 6525ac
 • 25/30/35/45/55/65 ppm  

full colour/mono
 • A4/A3 MFD
 • Dual scan document feeder  

with double feed detection (opt)
 • 5200 sheet (max opt) paper supply
 • 128GB Secure SSD with TPM 2.0

 • Large 10.1” tilting colour  
touch panel

 • Standard embedded OCR 
 • Colour scan up to 240 ipm @ 

300DPI, File/USB/email  
(TIFF, PDF, PDF/A, Searchable PDF, 
JPEG, XPS, DOCX, XLSX, PPTX) 

 • Thick paper support up to 300gsm
 • Dual Network Support
 • Idle Screen Messaging
 • High compression PDF, secure PDF
 • Flexible media handling
 • Optional finishing, saddle-stitch  

booklets, hole punching

e-studio 330ac / 400ac e-studio 2021ac
 • Compact scalable and secure
 • 33/40 ppm A4 full colour
 • Large 10.1” tilting colour touch panel
 • Dual scan document feeder
 • 3200 sheet input capacity
 • Print, scan, copy, fax
 • Standard 4GB RAM + 

320GB self encrypting HDD
 • Optional wireless printing

 • 20 ppm full colour/mono
 • A4/A3 MFD
 • Standard embedded OCR
 • 2900 sheet (max opt) paper supply
 • 1200 x 1200 DPI print resolution
 • Large 10.1” tilting colour  

touch panel
 • 128GB Secure SSD with TPM2.0
 • Thick paper support up to 209gsm
 • Dual Network Support
 • Idle Screen Messaging

e-studio 6526ac / 6527ac / 7527ac
 • 65/65/75 ppm full colour
 • 65/75/85 ppm mono
 • A4/A3 MFD
 • True 1200x1200dpi
 • 8020 sheet (max optional)  

paper supply
 • Large 10.1” tilting colour  

touch panel

 • Dual scan document feeder  
with double feed detection

 • Twin IH fusing technology
 • PCL6e/c, PS3, XPS plus  

Universal Print
 • Scan to File/USB/email 
 • High compression PDF,  

secure PDF, PDF/A, Searchable PDF, 
Office Docs (DOCX, XLSX, PPTX)

 • Stackless duplexing (60-300 gsm)
 • Optional finishing, saddle-stitch 

booklets, hole punching
 • 128GB Secure SSD with TPM 2.0
 • Motion sensors
 • Thick paper support 300 gsm
 • Toner and paper change on the fly

Colour MFDs
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e-studio 2822af e-studio 409p
 • 28 ppm copy/print/fax/scan
 • A4/A3 Mono MFP
 • Colour scanning
 • Environmental toner recycling

 • Compact A4 Mono printer
 • Print speed up to 40 ppm
 • Compact design for small offices
 • In-built high-level  

security features
 • 256MB memory

e-studio 409as e-studio 479s
 • A4 print speed up to 40 ppm
 • Delivers first page in up to 5.9 seconds
 • 1200 x 1200 DPI print resolution
 • 4.3” (10.9 cm) colour touch panel
 • Standard 2GB memory, Max 2GB + 128GB*
 • Eco and energy saving features
 • Standard WiFi
 • Built-in security
 • Solution-enabled
 • Accessibility modes standard

 • 47 ppm A4 Mono
 • 7” (17.8 cm) colour touch panel
 • Paper capacity up to 2300 sheets
 • 1200 x 1200 DPI resolution
 • Eco and energy saving features
 • Std 2GB memory, Opt 2GB memory  

+ 128GB Intelligent Storage Device
 • Standard WiFi
 • Security built-in
 • Solution enabled
 • Accessibility modes standard

e-studio 528p
 • A4 print speed up to 52 ppm
 • Flexible design, rugged construction
 • Touchscreen TFT colour LCD panel
 • Solution-enabled device
 • Standard 1GB memory, 5GB max

Monochrome printers

e-studio 7529a / 9029a
 • Unleash the power of Toshiba quality
 • 75/90 ppm/cpm
 • A4/A3 Mono MFD
 • Environmental toner recycling  

and IH fuser
 • Dual scan document feeder  

with double feed detection

 • High compression PDF,  
secure PDF, PDF/A, Searchable PDF, 
Office Docs (DOCX, XLSX, PPTX) 

 • Optional fax
 • Up to 8020 paper capacity
 • Versatile finishing options
 • User codes with reporting 

 • 128GB Secure SSD with TPM 2.0 
 • Thick paper support up to 300 gsm
 • Standard OCR
 • Toner and paper change on the fly

e-studio 2528a / 5528a / 6528a
 • Your central information hub
 • 25/55/65 ppm 
 • A4/A3 Mono MFD
 • 5200 sheet (max opt) paper supply
 • Standard Embedded OCR
 • Dual scan document feeder with  

double feed detection (opt)

 • 128GB Secure SSD with Trusted  
Platform Module (TPM) 2.0 

 • Thick paper support up to 
256/300/300gsm 

 • Colour scan up to 240 ipm  
@300DPI, File/USB/email  
(TIFF, PDF, PDF/A, Searchable PDF, 
JPEG, XPS, DOCX, XLSX, PPTX)

 • Large 10.1” tilting touch panel
 • Dual Network Support
 • Idle Screen Messaging
 • All-in -one network ready
 • Optional finishing

Monochrome MFDs
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For more information please contact us

Toshiba Australia
1 Eden Park Drive, Macquarie Park, NSW 2113

Technical data is subject to change without prior notice. All company and/or product names are trademarks and/or registered trademarks of 
their respective manufacturers in their markets and/or countries. All rights reserved. We are constantly making efforts to deliver the latest status 
of data to our partners. Specifications for some models may change in the time between the production and the release of this documentation.  
Copyright ©2025 Toshiba Australia. TAP_PIASS_Buyers_Guide_3

www.toshiba-business.com.au

About Toshiba Australia
Toshiba (Australia) Pty Limited is part of the globally 
operating Toshiba Tec Corporation, active in various 
high-tech industrial sectors.

Toshiba is a leading provider of information technology,  
operating across multiple industries—ranging from  
retail, education and business services to hospitality  
and manufacturing. With headquarters in Japan and  
over 80 subsidiaries worldwide, Toshiba Tec Corporation  
helps organisations transform the way they create,  
record, share, manage and display information. 

About Together Information
Together Information is Toshiba’s vision for how people and 
organisations create, record, share, manage and display ideas  
and data. It is based on our belief that the most successful 
organisations are those that communicate information in the  
most efficient way. We make that possible through an integrated 
portfolio of industry-specific solutions, all of which reflect  
Toshiba’s commitment to the future of the planet.


