OPTUS

Mail Server Details

Main SMTP Server: mail.optusnet.com.au

Login: Your Optus Email address
Password: Your password
Port: 25

Authentication: No

TOSHIBA

Optus requires DNS entries to be added also. They use a primary and secondary server Australia wide

On your MFD these will generally be found under Network Settings then TCPIP

Optus DNS Entries

Primary DNS: 211.29.132.12
Secondary DNS: 198.142.0.51
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TOSHIBA
Setup on the MFD Web Interface

Desktop Series 1

1. Input your printers TCPIP address into your web browser

@ TOSHIBA e-STUDIO403S x o+

& C @ 192.168.0.250

2. Go to Settings > Network Port > SMTP Setup

SMTP Setup

Primary SMTP Gateway ﬁtaituplusnet.mm.au Requirad.

Primary SMTP Gateway Port (25 Default Port: 25 Range: 1-65535
secondary SMTP Gateway

Secondary SMTP Gateway Port 25 Default Port: 25 Range: 1-65535
SMTP Timeout :E'-IZI' Range: 5-30 seconds.

Reply Address .mubiIeprint.dsf@optusnel.cum: Example: jsmith@mydomain.com.
Use SSLITLS Disabled |

Walidate CA

Authentication

SMTP Server Authentication [ Mo authentication required v ]
Device-Initiated E-mail [Nune v ] E-Mail Alerts, Fax Forwarding, etc.
User-Initiated E-mail [Nune ":

Device Credentials

Use Active Directory Device Credentials | Status: Mot Joined

Device Userid mebileprint. dsf@optusnet.com.

Device password -------- |

Kerberos & REALM Required for some Authentication Types.
4

NTLM Domain Required for NTLM Authentication.
4

[ Subrnit | Reset Form

3. Input your smtp details and hit submit
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TOSHIBA

4. Next go to Settings > Network Port > TCPIP

EE‘?SE“’EF o |3 |[132 ][tz |ifDHCP orBOOTP s not on the network
ress L |

Backup DNS | -

Szar:rpﬁddleas .1 98 | '[1 42 | '|D | '|E'1 |

5. Scroll down to the DNS server address and input your DNS information

6. Press “Submit”
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Desktop Series 2

TOSHIBA

1. Input your printers TCPIP address into your web browser
@ TOSHIBA e-STUDIO408S x4+
& C @ 192.168.0.250
2. Go to Settings > Email Setup
E-mail Setup
Primary SMTP Gateway |mail.optusnet.com.au |  Required
Primary SMTP Gateway (25 Range: 1-65535. Default = 25
Secondary SMTP Gateway | |
Secondary SMTP Gateway (25 Range: 1-65535. Default = 25
e B ]
SMTP Timeout (30 Range: 5-30 seconds
Reply Address |mobileprint dsf@optusnet.com.au|
Ahways use SMTP default | N
Feoly Address
e SSLITLS (Disabled |
Require Trusted Cerlificate [
SMTE Server | No authentication required ?]
Authentication ’
Cevice-Initiated E-mail [ Mone v|  E-Mail Alerts, Fax Forwarding, etc
User-Initiated E-mail [None v
Use Active Directory Device [
Credentials
Device Userid |mobileprint dsf@optusnet.com.au|
Device Password [annransa |
Kerberos 5 REALM Required for some Authentication
Types.
4
MTLM Domain | |  Required for NTLM Authentication.
Disable "SMTF servernot
setup” ermor
e |
3. Input your SMTP Details and press “Save”
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TOSHIBA

4. Next click on Network Ports > TCPIP

DNS Server Address (211.29.132.12 |  IFDHCF or BOOTF is not on the
network

Backup DMS Semver (198142 0 51 |

Address )

5. Input DNS entries then press “Save”

Creator: EID Technical Page 5 of 7 Date: 8 Mar 2020
Version: 1.0



TOSHIBA

EBN and EBX using TopAccess

1. Input your printers TCPIP address into your web browser

@ Tophccess ¥ o+ ‘

& C @ 192.168.0.250/2MAIN=TOPACCESS

TopAccess

1. Login with User name (admin) and Password (123456)
2. Then click on Administration > Network > SMTP Client

SMTP Client

| Sa\re_ _ Cancel ]

Connection Test | Execute l

Enable SMTP Client [Enable ¥

Enable SSLITLS Disable v
SSLITLS [STARTTLS v

SMTP Server Address ‘mail.uptusnet.cum.au

POP Before SMTP Disable ¥

HAuthentication [AUTO Y

Login Name ‘mn bileprint dsfi@optusnat com au
Paszword

Maximum Email f InternetFax Size(2-100) ‘3[] 'MB

Port Number ‘25 :

SMTP Client Connection Timeout(1-180) ‘3[] :Semnds

3. Input your SMTP detalils.
4. Press “Save”
5. Click on “Network”

Basic Setting
| Sa\r&_ _ Cancel ]

6. Click on “DNS”
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TOSHIBA

7. Input your DNS entries

DNS

Enable DNS Enable ']

Frimary DHS Server Addrass :211 :29 |132 ||1 2 |
Secondary DNS Server Address iIQB 1 42 |EI |!51 |

8. Scroll to the bottom and press “Save”

9. You also need to set a valid send from address, go to Administration > Setup > Email

General Setting
From Address mobileprint dsf@optusnet.com.au
From Mame es6015AC

10. Input a valid email account here.

11. Press “Save”
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