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Mail Server Details 
Main SMTP Server: smtp.office365.com 

Login: Your Office365 Email address  

Password: Your Email password  

Port: 587 

Authentication: Yes 

Method: STARTTLS – SSL/TLS 

Office365 requires DNS entries to be added also. These will be different depending on your network setup. 

Ipconfig /all at the Command Prompt will give you your DNS info 

 

On your MFD these will generally be found under Network Settings then TCPIP 

 

Office365 DNS Entries 

Primary DNS: Your Primary DNS 

Secondary DNS: Your Secondary DNS  
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Setup on the MFD Web Interface 
Desktop Series 1 

1. Input your printers TCPIP address into your web browser 

 

2. Go to Settings > Network Port > SMTP Setup 

 

3. Input your smtp details and press “Submit“ 

4. Next go to Settings > Network Port > TCPIP 
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5. Scroll down to the DNS server address and input the DNS entry that matches your State.  

6. Press “Submit”.   
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Desktop Series 2 

1. Input your printers TCPIP address into your web browser 

 

2. Go to Settings > Email Setup  

 

3. Input your SMTP Details and press “Save” 
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4. Next click on Network Ports > TCPIP  

 

5. Input DNS entries then press “Save” 
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EBN and EBX using TopAccess 

1. Input your printers TCPIP address into your web browser 

 

1. Login with User name (admin) and Password (123456) 

2. Then click on Administration > Network > SMTP Client 

 

3. Input your SMTP details. 

4. Press “Save”  

5. Click on “Network” 

 

6. Click on “DNS” 

  



 

 

Creator: EID Technical 
Version: 1.0 

Page 7 of 7 

 
Date: 8 Mar 2020 

 

 

7. Input your DNS entries 

 

8. Scroll to the bottom and press “Save”  

9. You also need to set a valid send from address, go to Administration > Setup > Email 

 

10. Input a valid email account here.  

11. Press “Save”   

 

 

 


